il - Running Gale Usage Reports
Creating A Report On-Demand Tip Sheet

Gale Usage Reports provide customers with flexible access to usage statistics for their Gale database
subscriptions. The tip sheet will provide instructions for running usage reports on-demand.

STEP ONE: LOG INTO GALE ADMIN
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= Location: Knibloe Library — Location Summary
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Location Id: stacey_main

Status: Active Location

STEP TWO: CHOOSE YOUR REPORT

The Gale Customer Reports tab contains all the standard reports that are available to you. Locate the
desired report. Click the report’s name to launch the report viewer.

[ﬂy ; Gale Customer Reports Iy Folders

Gale Customer Reports
Click on any of the reports below to view your usage.
Gale Customer Reports

I} | Actions

2  COUNTER - Book Report 2 \ P
1) COUNTER - Database Report 1 p
i) COUNTER - Database Report 2 p
Hp  COUNTER - Database Report 3 P
i) COUMTER - Journal Report 1 '3
i8lp  COUNTER - XML Dowrloads '3
d|p Gale - EBook Retrievals b
d|p Gale - Journal Retrievals b
d|p Gale - Usage by Database b
P Gale - Usage by Location, Date, and Time b
&|p Gale - Usage by Session Time P
P Gale - Usage Summary j b
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Reports in this tab give you the option to customize the report; options vary depending on the report
chosen. You can choose to export the report once it’s run.



STEP THREE: CHOOSE YOUR DATE
RANGE

Choose your date range from the Date
Selection drop box. Usage is available
for the current years plus the three
previous years. Note: You will only
need to use the two calendars if you’ve
selected Date Range.

Choose your library from the Location
Selection drop box.

Click the Finish button.
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STEP FOUR: VIEW YOUR REPORT

Cancel Next > Finish
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Your report will display automatically. Note the options in the upper right hand corner.

User: Knibloe Library
Date Selection: Between 03/01/2011 and 03/31/2011 (Last Month)
Locations: Knibloe Library (Location ID: stacey_main]
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Usage Summary

Inside Usage | Remote Usage | Total Usage
Total Sessions 11,511 1,896 13,407
Total Connect Time (min) 76,480 17,272 93,752
ASverage Connect Time (min) 7 9 7
Total Fulltext 173 310 483
Total Retrievals 180 326 506
Total Searches 1,176 4,442 5,618
Total Turnaways i} 1] 1]

You can export your report in a variety of formats — HTML, PDF, XML, Excel (2000, 2002, 2007, CSV).
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View in HTML Format
[E] view in PDF Format

fnd view in XML Format

fEH] view in Excel Options b

If you have any questions, please contact
Gale’s Technical Support at 1-800-877-
4253 or
Gale.TechnicalSupport@cengage.com or
refer to the complete user’s guide at
http://www.gale.cengage.com/usage.
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