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Web Browser Setup

In order to allow the Gale Usage web portal to interact fully with your web browser, you may need to
make some changes to your browser settings. This will allow the portal to open pop-up windows and
download reports without changing the way the browser functions on other web sites.

Internet Explorer

Disable the IE Pop-Up Blocker When On the Portal

1. From the menu, select Tools->Internet Options
(Note, if you don’t see the menu, you may need to press the Alt key to display it)

2. Select the Privacy tab

eneral | Security F‘rivac';.f[%C

3. If the pop-up blocker is not turned on, you don’t have to do anything else and can click the
Cancel button.

Pop-up Blocker
|— 1| Prevent most pop-up windows Fram
- appearing.

I [ ] Turn on Pop-up Blocker I

4. |If the IE pop-up blocker is turned on, click the Settings button.

Pop-up Blocker

|— 1| Prevent most pop-up windows fram Settings
- appearing.

Turn on Fop-up Elocker

5. Inthe Address box, enter the site usagereports.galegroup.com and click the Add button

Exceptions

Pop-upz are currently blocked. You can allow pop-ups from specific

!l webszitez by adding the site to the list belov.

B
=p

Addresz of website o allow:
uzagereparts. galegroup. con Add




6. Click Close to save your changes

[#] Pop-up Blocker Settings [#]

Exceptions
Pop-ups are currently blacked. “You can alow pop-ups from specific
2! wehsites by adding the site to the list below
Address of website to allow:
Allowed sites:
galegroup.com

M atifications and filker lewvel
Flay a sound when a pop-up iz blocked.
Show Infarmation B ar when a pop-up is blocked.

Filter level:
Custom v
Pop-up Blocker FAQ

7. Click OK to close Internet Options

Make the Portal a Trusted Web Site
1.

From the menu, select Tools->Internet Options

(Note, if you don’t see the menu, you may need to press the Alt key to display it)

2. Click on the Security tab

General Security%

3. Click on the Trusted sites icon and click the Sites button

General | Security | Privacy | Content

Zonnections | Programs | Advanced

Select a zone to view or change security settings,

@ €« v O

Internet Local intranet  Trusted sites  Restricked

sites
Trusted sites

Sk
This zone conkains wehsites that you

v trust not ko damage your computer or
waour Files,

¥ou have websites in this zone.

If the Require server verification box is checked, click it to un-check it.

E{;%Require server verification (https: For all sites in this zone




5. Inthe website box, enter http://usagereports.galegroup.com, and click the Add button

Add this website to the zone:
| htkp: ffusagereports. galegroup. com | [ Add %J

6. Click the Close button to save your change.

Trusted sites fgl

¥ou can add and remave websites from this zone. All websites in
b this zone will use the zone's security settings.

&dd this website ta the zone:

Websites:

Remove

[Jrequire server verification thttps:) For all sites in this zone

7. Click on the Custom level button

Internet Options

Ganeral| Security |Privacy Content | Connections | Programs | Advanced

Select a zone ta wiew or change security settings.

@ €« v O

Internet Localintranet  Trusted sites  Restricted
sites

Trusted sites

This zone contains websites that wvou
trust not to damage your computer or
your files,

You have websites in this zone,

Security level for this zone

Custom
Custom settings.
- Ta change the settings, dick Custam level.
- To use the recommended settings, click Defaulk level,

[Customleve\...%[ Default level ]

[ Reset all zones to default level ]




Scroll down to the ActiveX controls and plug-ins section and enable the Binary and script
behaviors, Run ActiveX controls and plug-ins and Script ActiveX controls marked safe for
scripting options.

ActiveX controls and plug-ins > Binary and script behaviors

Security Settings - Trusted Sites Zone rz‘
Settings
- |#| Binary and script behaviors ~
() adrministrator approved
() Disable
(%) Enable
|¢] D L imation on a webpage that does not use =
(%) Disahle
() Enable
@/ Download signed Actives controls
(O Disable
() Enable
@ Prompkt
@/ Download unsigned Activer contraols
(®) Disable
() Enable
O Prompkt
4| Tritializa and crvirk Ackivay carbrale rab rrarkad ac cafa Far oo !
£ >
*Takes effect after vou restart Internet Explorer
Reset custom settings
Reset to: |Medium {default) V| [ Reset... ]
[ oK ] [ Cancel ]

ActiveX controls and plug-ins > Run ActiveX controls and plug-ins, Script ActiveX controls marked safe for scripting

Security Settings - Trusted Sites Zone r5_<|

Settings

@] Run ActiveX controls and plug-ins
) Administrator approved
O Disable
(®) Enable
) Prompt
|# Seripk Activer controls marked safe For scripting®
() Disable
(®) Enable

|3

|&% Downloa
,93 Autamatic prompting Far file downloads
() Disable
(®) Enable
.93 File: download

() Disable
(3% Frzkla
< | .

*Takes effect after you restart Internet Explorer

| £

Reset cuskorn setkings

Resettor | medium (default) A | [ Rgset... ]

[ OK I [ Cancel ]




9. Scroll down to the Downloads section and enable the Automatic prompting for file downloads
and File download options.
Security Settings - Trusted Sites Zone E|

Sekkings

@ wnloads
.93 Automatic prompting For file downloads
() Disable
(®) Enable
% File download
() Disable

e |

55
() Disable
(®) Enable
) Prompt
.92 Enable .MET Framewark setup
() Disable
(%) Enable
& Miscellaneous

| Nerace Aaba criwear acvace daraaine

< | >

*Takes effect after you restart Internet Explorer

|

| £

Reset cuskomn setkings

Reset to: |Medium(default) V| l Resst ... ]

[ OK R_‘ [ Cancel ]

10. Scroll down to the Miscellaneous section and enable the Allow META REFRESH option.

Security Settings - Trusted Sites Zone rg|
Seftings
& Miscellanenus ~
| Access data sources across domains |
(%) Disable
() Enable
&) Allow META REFRESH
( () Disable
(®) Enable
el ernet Explorer web browser control
(%) Disable
O Enable
g‘ Allaw script-initiated windaws withaut size or position constre
(%) Disable
O Enable
g‘ Allow webpages ko use restricked protocals for active conken
™) Micshla ¥
< | *

*Takes effect after you restart Internet Explarer

Reset custorn setkings

Besstbod | Madium (default) b | [ Reset... ]

[ oK I [ Cancel ]




11. Scroll down to the Scripting section and enable the Active scripting and Allow programmatic
clipboard access options.

Security Settings - Trusted Sites Zone g|

Settings/.-"'"_‘\
%cripting
| Active scripting

() Disable

(®) Enable

O Prompt
& Allows Programmatic dipbnard access
O Disable
(%) Enable
Prompt

o

7| Alle
) Disable
(%) Enable
| Allow websites ta prompt For information using scripbed winde
() Disable
(®) Enable

= Cevinkinn oF Tz snnlabe

< >

*Takes effect after you restart Internet Explorer

& scripk

Reset cuskomn setkings

Reset to: |Medium(default) V| l Reset... ]

[ OK I [ Cancel ]

12. Click OK to confirm the custom security settings for trusted sites.
13. Click OK to close the Internet Options window.

14. Restart Internet Explorer if prompted to do so.



Firefox

Disable the Firefox Pop-Up Blocker When On the Portal

1. From the menu, select Tools->Options

2. Click the Content icon.

-

=K

Content

3. If Block pop-up windows is not checked, you don’t have to do anything else and can click the
Cancel button.

[ ]: Block pop-up windows:

4. If Block pop-up windows is checked, click the Exceptions button.

[+]: Block pop-up windows: Exceptions. N

5. Inthe Address box, enter the site usagereports.galegroup.com and click the Allow button.

Address of web site:

usagereports. galegraup.com

6. Click the Close button to save your change.

¥ [#] Allowed Sites - Pop-ups [#] CBEX
*fou can specify which web sites are allowed to open pop-up windows. Type
the exact address of the site you want to allow and then dick Allow,
Address of web site:
Site Status
usagereports.galegroup.com Allow

7. Click OK to close the Options window.

Add-In Pop-Up Blockers

If you are using any pop up blockers (such as those included with popular add-ins like the Google or
Yahoo toolbars), you will either need to disable them when you are on the Gale Usage portal, or set
them to allow pop-ups when you are on web site usagereports.galegroup.com.

Refer to your individual pop-up blocker’s documentation or help for directions on how to do this.



