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PowerSearch 2.0: Frequently Asked Questions

1. Q:  What is PowerSearch?

A:   PowerSearch is our  product platform that allows users to cross-search many Gale periodical databases, some of our resource centers as well as electronic reference books (from Gale Virtual Reference Library) using one, simple interface. PowerSearch 2.0, our latest version of the platform, offers users many additional features such as the ability to create named user accounts, Web 2.0 sharing tools, ReadSpeaker technology, downloadable audio versions of articles in MP3 format, etc. 

2. Q: Do I have to pay for PowerSearch?

A:  No. PowerSearch is available at no cost to all Gale customers who subscribe to cross-searchable databases. 

3. Q: How do I enable the latest version of PowerSearch, PowerSearch 2.0?

A:  To enable PowerSearch 2.0, contact Gale Technical Support at 1.800.877.4253 option 4 and request PowerSearch 2.0.  Libraries may also enable PowerSearch 2.0 via their IT Config account, by selecting the PowerSearch 2.0 flag under the Preferences tab.  
4. Q: Must my patrons/students search all Gale databases at once?

A: No.  Students and patrons can still access Gale products on an individual basis.  PowerSearch is accessed only when multiple products are selected from the Gale database common menu. Searching a single Gale product, typically starting from a link on the library or school web site, will continue to work exactly as it does today.  

5. Q: Which products are currently cross-searchable via PowerSearch?

A: 
Academic ASAP 

Academic OneFile 

Advanced Placement Fine Arts and Music 

Advanced Placement Global History 

Advanced Placement Government and Social Studies 

Advanced Placement Honors Literature 

Advanced Placement Psychology Collection 

Advanced Placement Science Collection 

Advanced Placement US History 

Agriculture Collection 

Business and Company Profiles ASAP 

Business, Economics and Theory collection 

Communications and Mass Media Collection 

Computer Database 

CPI.Q (Canadian Periodicals) 

Criminal Justice Collection 

Culinary Arts Collection 

Discovering Collection 

Diversity Studies Collection 

Educator's 200 

Educator's Reference Complete 

Environmental studies and Policy Collection 

European Business ASAP 

Expanded Academic ASAP 

Fine Arts and Music Collection 

Gale Virtual Reference Library 

Gardening, Landscape and Horticulture Collection 

Gay, Lesbian, Bisexual and Transgender Life & Issues Collection 

General Business File ASAP 

General OneFile 

General Reference Center 

General Reference Center Gold 

General Science Collection 

Health Reference Center Academic 

Home Improvement Collection 

Hospitality, Tourism and Leisure Collection 

Information Science and Technology Collection 

Informe 

Informe Academico 

InfoTrac Custom Journals 

InfoTrac Custom Newspapers 

InfoTrac Junior Edition 

InfoTrac Religion & Philosophy Collection 

InfoTrac Student Edition 

Insurance and Liability Collection 

Junior Reference Collection 

LegalTrac 

Military and Intelligence Database 

Nursing and Allied Health Collection 

Opposing Viewpoints Resource Center 

Physical Therapy and Sports Medicine Collection 

Pop Culture Collection 

Popular Magazines 

Professional Collection 

Psychology Collection 

Small Business Collection 

Student Resource Center (Gold, Silver, Bronze, Junior, College)

US History Collection 

Vocations and Careers Collection 

War and Terrorism Collection 

World History Collection
      5.
Q: Which individual databases have the PowerSearch 2.0 enhanced user interface and the new features and tools within?
A:
Academic ASAP 

Academic OneFile 

Advanced Placement Fine Arts and Music 

Advanced Placement Global History 

Advanced Placement Government and Social Studies 

Advanced Placement Honors Literature 

Advanced Placement Psychology Collection 

Advanced Placement Science Collection 

Advanced Placement US History 

Agriculture Collection 

Business, Economics and Theory Collection 

Communications and Mass Media Collection 

Computer Database 

CPI.Q (Canadian Periodicals) 

Criminal Justice Collection 

Culinary Arts Collection 

Diversity Studies Collection 

Educator's 200 

Educator's Reference Complete 

Environmental studies and Policy Collection 

European Business ASAP 

Expanded Academic ASAP 

Fine Arts and Music Collection 

Gardening, Landscape and Horticulture Collection 

Gay, Lesbian, Bisexual and Transgender Life & Issues Collection 

General OneFile 

General Reference Center 

General Reference Center Gold 

General Science Collection 

Health Reference Center Academic 

Home Improvement Collection 

Hospitality, Tourism and Leisure Collection 

Information Science and Technology Collection 

Informe 

Informe Academico 

InfoTrac Custom Journals 

InfoTrac Custom Newspapers 

InfoTrac Junior Edition 

InfoTrac Religion & Philosophy Collection 

InfoTrac Student Edition 

Insurance and Liability Collection 

LegalTrac 

Military and Intelligence Database 

Nursing and Allied Health Collection 

Physical Therapy and Sports Medicine Collection 

Pop Culture Collection 

Popular Magazines 

Professional Collection 

Psychology Collection 

Small Business Collection 

US History Collection 

Vocations and Careers Collection 

War and Terrorism Collection 

World History Collection

6.
Q: How do I cross-search my Gale Virtual Reference Library eBooks with my periodical collections?

A: From your Gale common menu of databases, select the checkbox next to Gale Virtual Reference Library and also select the periodical collection you want to include in your cross-search. Click ‘submit’ on the top left-hand side of the menu. 

7.  Q:  How long will the legacy PowerSearch interface be supported? When will customers be required to migrate to PowerSearch 2.0?
A:  It is anticipated that the legacy PowerSearch interface will be supported through July 2009.  All customers using the legacy version of PowerSearch will be notified via email, phone calls, blog postings and list serv messages prior to being turned on to PowerSearch 2.0. 

8. Q:  How will cross-searching using PowerSearch impact my usage statistics?

A:  The ability to cross-search several databases using a single search typically increases searches and sessions in databases. This is due to the fact that when more than one database is selected for searching, one search is counted against each database selected.  Document retrievals are only counted against the databases that the document is pulled from.  If the document is located in more than one database, we use a routine that checks for full text rights, then publisher rights, to retrieve the document and attribute usage to the corresponding database.  

9. Q:  Do I need to change my Gale URLs when I enable PowerSearch 2.0?

A: No. Once PowerSearch 2.0 is enabled for your account, we will redirect existing URLs to the appropriate product on the PowerSearch 2.0 platform.  For example, if you have a link on your library web page that points to Expanded Academic ASAP and you enable PowerSearch 2.0, then we will redirect the URL to Expanded Academic ASAP on the PowerSearch 2.0 platform.
10. Q:  What happens to Bookmarks when you enable PowerSearch 2.0?

A: Once PowerSearch 2.0 is enabled for your account, we will redirect existing Bookmarks to the appropriate product on the PowerSearch 2.0 platform.  For example, if you have a bookmark to Expanded Academic ASAP, and you enable PowerSearch 2.0, the existing Bookmark will take you to Expanded Academic ASAP on the PowerSearch 2.0 platform.  
11. Q:  I have PowerSearch 2.0 enabled, how do I create my free Gale user account?

A: From within the platform, click the “Sign In” link at the top of the screen.  On the Login page, click the link provided to set up an account.  On the New User Registration page, enter the required fields as indicated, including selecting a security question.  You will be prompted for your email address and password whenever you sign-in in the future.  Your password must be 6 to 14 characters long and can only contain letters, numbers and the underscore ( _ ) character.  Read the License Agreement and click to accept.  You can indicate if you wish to be informed via email about Cengage Learning products and promotions.  Click “Continue” when you have finished (clicking “Cancel” will quit the registration process).  A welcome message will display when you have successfully completed the registration process and the "Welcome" link will now be shown at the top of the page.  
12. Q: Are usage statistics available to libraries regarding their patrons/students user accounts established in the PowerSearch 2.0 platform?

A: There will be no change in the way that Gale provides usage statistics to our customers.  Gale will not be providing usages statistics related to how many patron/student user accounts are established within the library, nor will we report on what patrons/students are customizing or researching.  The standard usage statistics provided to customers regarding their subscriptions will encapsulate the searches, sessions and related statistics associated with patrons’/students’ user accounts; however, this information will not track back to the individual user account level.

13. Q: What happens if a patron/student forgets their password to log into their established user account for the PowerSearch 2.0 platform?
A: When you are signing in as a Gale user, a link is provided in case you have forgotten your password. You will be prompted to enter your email address. You must enter the email address you entered when you initially registered; otherwise the system will display an error message.  If the system recognizes your email address, it will display the security question you selected during the registration process. Answer the question and click Submit.  The system will send an email message so that you can reset your password; follow the instructions within the email message to reset your password. 

14. Q: Will other patrons/students be able to review my user account settings? How do I logout of my user account?
A: No, as long as you logout of your session prior to leaving a shared or public computer other users will not be able to review your user account settings.  To log out of the system, click the “Logout” link at the top of the screen to close your registered user session.  Logging out ensures other users at a public computer terminal (such as in the library) cannot access your settings.
15. Q: Will my PowerSearch 2.0 user account email id and password work in other Gale electronic resources that I have individual user accounts established in, like Books & Authors or Global Issues In Context?
A: Yes, you will be able to use the same login credentials for all of the Gale products that have individual user account capabilities built within them.  
16. Q:  Where can I go to get updated information on PowerSearch 2.0?

A: We will provide updated PowerSearch 2.0 information on the PowerSearch website: www.gale.com/powersearch. 
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