
 NEW TITLE  As research in the field of computing technology continues to accelerate, 
individuals, organizations, and societies are facing the continual emergence of 
opportunities, issues, and challenges concerning the utilization and management of 
technology.  This change-driven environment creates a critical need for a comprehensive, 
up-to-date, online reference for the concepts, issues, methods, technologies and trends 
associated with the field of information science and technology. 

In partnership with Information Science Reference (formerly Idea Group Reference), Gale 
brings you Encyclopedia of Information Science and Technology, 2nd Edition, a matchless 
compendium of authoritative entries defining the contemporary state of knowledge on 
technology and its organizational, managerial, behavioral and social implications. This 
eight-volume set is available in eBook format through Gale Virtual Reference Library.

Benefits of  
Gale Virtual 
Reference Library
•	 Empowers users to explore 

thousands of popular and 
award-winning reference 
eBooks from Gale and 
Gale’s partner publishers

•	 Features 24/7 remote 
access — from your library, 
the classroom, home or 
anywhere with an Internet 
connection

•	 Adapts your reference 
collection to meet  
the changing needs  
of your patrons

•	 Allows for unlimited 
simultaneous use

•	 Makes access easy —  
no special reader or 
hardware is required

• Features full cross-search 
ability with Gale’s  
periodical databases  
and Resource Centers

1-800-877-GALE
www.gale.com

�This publication seeks to inspire those studying the field of information  
science and technology with its comprehensive collection of emerging 
research principles and concepts on the latest findings shaping the  
Knowledge Society.

”             — �Mehdi Khosrow-Pour, Editor

Key features:
n  752 authoritative contributions by more than 1,100 of the world’s leading experts 

from 60 countries 

n  �Comprehensive coverage of critical issues related to utilization and management 
of information science and technology

n  �More than 17,500 references to existing literature and research 

n  �Detailed definitions of over 6,000 technical and managerial terms 

n  � �Topic organization, indexing and cross-referencing of key terms, figures  
and pertinent information providing quick and easy access 
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Indispensable information  
at your fingertips
Encyclopedia of Information Science and Technology, 2nd Edition,  
is a must-have for all academic, special and public libraries 
serving educators, researchers, professionals and students who 
want to gain a complete understanding of all pertinent aspects 
of information science and technology, including such topics as:
n  Business/IT alignment

n  �Data mining and data warehousing

n  Database technologies

n  Decision support systems

n  Digital libraries

n  Distance learning technologies

n  E-collaboration

n  Electronic commerce

n  Electronic government

n  End-user computing

n  �Enterprise resource planning & 
implementation

n  Geographic information systems

n  Human side of IT

n  �Information modeling & evaluation

n  Information systems research

n  Information systems security

n  IT & minorities

n  IT education

n  IT evaluation

n  IT in Asia-Pacific countries

n  IT in developing countries

n  IT in healthcare

n  IT in libraries

n  IT in small businesses

n  IT personnel management

n  IT project management

n  Intelligent information systems

n  Knowledge management

n  Mobile technologies

n  Multimedia technology

n  Object-oriented technologies

n  Software engineering

n  Strategic IT

n  �Telecommunications and 
networking

n  Unified modeling language

n  Virtual organizations

n  Web applications
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