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c c This publication seeks to inspire those studying the field of information
science and technology with its comprehensive collection of emerging
research principles and concepts on the latest findings shaping the

Knowledge Society. , ’

— Mehdi Khosrow-Pour, Editor

As research in the field of computing technology continues to accelerate,
individuals, organizations, and societies are facing the continual emergence of
opportunities, issues, and challenges concerning the utilization and management of
technology. This change-driven environment creates a critical need for a comprehensive,
up-to-date, online reference for the concepts, issues, methods, technologies and trends
associated with the field of information science and technology.

In partnership with Information Science Reference (formerly Idea Group Reference), Gale
brings you Encyclopedia of Information Science and Technology, 2nd Edition, a matchless
compendium of authoritative entries defining the contemporary state of knowledge on
technology and its organizational, managerial, behavioral and social implications. This
eight-volume set is available in eBook format through Gale Virtual Reference Library.

KEY FEATURES:

= 752 authoritative contributions by more than 1,100 of the world’s leading experts
from 60 countries

= Comprehensive coverage of critical issues related to utilization and management
of information science and technology

= More than 17,500 references to existing literature and research

= Detailed definitions of over 6,000 technical and managerial terms

= Topic organization, indexing and cross-referencing of key terms, figures
and pertinent information providing quick and easy access
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INDISPENSABLE INFORMATION
AT YOUR FINGERTIPS

Encyclopedia of Information Science and Technology, 2nd Edition,

e is a must-have for all academic, special and public libraries

i serving educators, researchers, professionals and students who
: want to gain a complete understanding of all pertinent aspects

of information science and technology, including such topics as:

= Business/IT alignment

= Data mining and data warehousing
= Database technologies

= Decision support systems

= Digital libraries

= Distance learning technologies

m E-collaboration

m Electronic commerce

= Electronic government

IT in Asia-Pacific countries

IT in developing countries

IT in healthcare

ITin libraries

IT in small businesses

IT personnel management

IT project management
Intelligent information systems

Knowledge management
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About the editor

sl i : Mehdi Khosrow-Pour is currently the executive director of
the Information Resources Management Association (IRMA).
R e Previously, he served on the faculty of the Pennsylvania State
el University as an associate professor of Information Systems
for 20 years. He has written or edited over 20 books in
information technology management and he is also the
editor of the Information Resources Management Journal,
the Journal of Cases on Information Technology, the Journal
of Electronic Commerce in Organizations, and the
International Journal of Cases on Electronic Commerce.
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